
Sierra

SETTING A NEW STANDARD FOR WAREWASH



General Information

• Sierra is a multi-product chemical dispensing 

system for use in machine warewash

applications. 

• All programming is done through a 5-button 

keypad and 2-line,16-character display. 

• The “Smart” Screen concept simplifies the 

configuration process by only displaying the 

screens that are applicable to your application 

mode and machine type. For example, if you 

program your Sierra to run in Probe rather than 

Time mode, the Sierra will only display 

subsequent programming and status screens 

that apply to Probe mode. 

• The Sierra can store and display vital 

information such as total racks washed, racks 

washed since last drain, total drains, wash ON 

hours, and detergent feed ON hours. 



No More Trouble Calls

VCP™ (Virtual Clean Probe)

• Sierra comes with the patented VCP 

technology. VCP guarantees superior 

probe performance by eliminating the 

effects of fouling caused by calcium and 

protein buildup. If you are concerned about 

probe performance and accuracy, VCP is 

an excellent way to reduce the need for 

service calls, reduce chemical waste, and 

ensure optimal results.

• Sierra’s proprietary flex rinse tube typically 

lasts 6 times longer (or more) than 

competitors tubes; think of what 

eliminating even three trouble calls per 

account is worth!

Sierra makes scaled probes work like new!



What your customer wants…
Clean Dishes Every Time!

• When a rep has to service an account, 

they lose time and the account has poor 

cleaning quality or dirty dishes piling up 

while they wait. Sierra’s alarms diagnose 

problems so accounts can self-service, 

saving everyone grief and keeping dishes 

consistently clean

• CHECK PRODUCTS:  Instructs kitchen 

workers to replenish chemical supply.  

• DRAIN TANK: Instructs kitchen workers 

to drain the dirty tank water so the account 

can be assured their dishes will always 

be clean. If the tank is not drained, the washer 

can be put on hold until the water is drained.

• ADD DETERGENT: Instructs kitchen 

personnel to replenish detergent supply.

• DET FEED FAILURE: Instructs kitchen 

personnel to delime tank.



No need for a Mechanical Rack Counter –
It’s built in!

• Sierra counts the total number 

of racks washed up to 99,999,999, 

so billing by the rack is easy!

• Sierra logs account management 

information that can be used to 

analyze performance and costs. On-

board data logging of total racks, 

racks since last drain, total drains, 

detergent run hours, and wash on 

hours is standard with Sierra. The 

data can then be used to calculate 

account information like chemical cost 

per rack and location efficiency.



More Product Details

• Sierra is available in either two 

or three product systems, and 

the first product position can be 

ordered as either a pump, plastic 

solenoid, or metal solenoid

• Sierra has a universal power 

supply, operating on constant 

power 100-240 VAC

• Approvals - CSA, NSF


